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$UH\ RX VDNLQJ D@QHFHWDU WSV VR

P DLQVIDLOQ VDI HW | RUSDUAFLSDQW DQG

LOGLYLGX DY LQYROHG LQ VSRUN Z LVKLQ
\ RXURW DQLVDVIRQ'

+ DYH\ RX IP S®GIP HOWIG P HDVXUHV VR

- "~ HQWXUHD VDIH DQG VHRXUH HQYLLRQP HQW
| RUVKRVH SDUAFLSDVIQJ 1Q\ RXUVSRUN/

2 XUWDI HIXDUGELQJI I XLGHDOHY SLRYLGH
L[QIRWP DVIRQ RQ VDI HIXDUWGELQJ SWDRFFHY
DQG Rl I HUJ XLGDQFH RQ FLHDWQJ D VDIH

HQYILRQP HQW
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6DIHIXDUGIQ) LQYROHV FUHDWQJ D VDIH  VHRXWH
KHDOK\ DQG HQIDILQJ DW? RVSKHH IRUVSRUNV DQOG
SK\ VIFDO DPAWYIW SDUAASDARQ W SURUMYHY WH
VDIHW DQG Z HOEHQJ RI DOSDUAASDQW LQFOGIQ]

KIGHQ WHIRW \RXQ SHRS®I YX@HDE®!
FRP P XQMHV DQG HYHU RQH IQYROHG 7KRWH 1Q
FKDUH R VSRUN DIH LVSROME®! |RU FUHDWQJ DQ

HQYLLRQP HQWZ I QR KDLP  DQG DEX\H
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3DUARSDWQ] [Q VSRUN DQG  SK\MEFDO DPRYMEN P XWW EH  HQW\ DE®!

VDWA\ 1QJ VDIH DQG VHEXWH ALY RXADOWR HWEBE@QK DQ HOYILRQP HQWWDW
DARZ V SDUAASDQW \R SHURWP  WHU EHVWH FHOLQ WHUVSRUNVDQG P RWY
IP SRUBQWD KDYH IXQ DQG UHDS WH EHOH W Rl SK\ IEDCDPWYW + RZ HYHU

WHUH KDYH EHHQ QXP HIRXV IOWBQRHV Rl DEXVH P VP DQDIHP HQWMH XDO
KDUDWP HOWEX@IQJ WDAVP DOG RHUIRWP VRI GIVAUP LODWRQ 1Q VSRUV
WDWRIWQ JR XQQRWEHG DQG XQSXQMWKHG 8 QRUMQDMO WLV KDV
UHVXOMG LQ P DQ\ BDYIQI VSRUA DORIHWHU VRP H QRWIQGIQ) HQWR\ P HQW
DQG RWHW GDYIQJ WHU FDUHHY SUHP DIXUHO 7KLY IV HVSHAD@® WH FDVH

DP RQJ ZRP HQ DQG JILY 7KHH XQVDIH SWDPWEHV XQGHP 1OH HIRUV \R

LOFUHDVH SDUARSDMRQ SLRP RWM SK\ IEDODRAYIW  DQG UHVBLQ YX@HUDEG!
FRP P XQMEV1Q VSRUV
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: KDW/KH VLI QVRI KDUDWP HQWDQG DEXVH DUH

$EXVH FDQ KDSSHQ VR DQ DG RUSDUARLSDQWHI DLGBMW Rl DIH JHQGHU
LDFH RUDEION 3 DUAASDQW LOFXGIQI DIXGMAVP D\ EH DEXVHG E\ DGX@WV RU
E\ RWHY $EXWH LQ VSRUANFRX@ EHDQ\ IRWPP WDABDGV R [QMU RUKDLP
LOFXGQJ

e SK\MFDO

e HP RWRQDO

« H XDO

e HP RARQDCRUSW FKR®JIEDO

¢ QX@IQ EHKDYIRXU

« SRRUSWDPAEH

¢ |L.QDQADCRUP DWAUDCDEX\H

¢ P RGHOQ\VDYHY

e KXP DQWDIILENQJ

e GMVAUP IQDRY DEX\H

*  RUDQVDARQDCRUIQWIMAWRQDDEX\VH

« QHIGPWRUDFWRI RP WIRQ

o \VHD QHIBFW
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5 HFRJQIMQJ 6D HIXDUGLQJ &ROFHWQV

6D HIXDUWGEIQI FROAHWQVP D LOFXGH

7KH EHKDYIRXURI DQ DGXOWRZ DUGEV D FKL@ RUSDUARSDQW DG
FRDFK YROXQWHU DGP LOMADVRURURI [ LFDYY

7KH EHKDYIRXURI DQ DWGM \RZ DLGV RIMHUDMGMY LQFXGIQJ
EX@LQ]

5 VNV LGHOWLHG WILRXJI K LHRKIVR HOASLRAHWHY IXFK DV FUP LQDO
HRWGVIQIRWP DMRQ

“QIRWP DMWRQ DERXV\DQ LQGLYIGXDCSLRYIGHG B\ WMMVRY DIHQAHV
RWHUVSRUNVRULGHQWHG WILRXJIK WH SUHW

$@UDWRQVRI DEXWH

&ROFHLQV DERXVKDLP VR DQ DWGM RUSDUAELSDQW HYHQ RXWIGH R

VSRUN

$ VDI HIXDUEQ) FRQFHD P LIKWARP H\R @ KWQ VHYHIDXZ D\ V IOFOXGIQY
WURXJK WH VDIHIXDUGIQ) SRTA. WH FRP SOIQWM VWP D GVASTDY
SURAHW RUUHRUKIMR HOWSLRFHGXUHV WADQ EH KHSI XOR FROMGHUD®

VDI HIXDUGEIQ) FROFHWQVH IMWQI RQ D VDB

/ RZ ®IYHOFRQPHUQV DUH DARQH HQG Rl WH VFD®! Z KHQ VP DUX®N DLH
ELRNHQ $QH DP S®IRI D®Z GIYHOSIREGP FRX@ EH LQDGHT XDWM
HTXLSP HQWRUD RQH RI LOAGHQAZ KHUH D SRR\ Z DV QRVWKRUIRXIK®
IRQRZ HG

$VIMH RSSRVIW HOG Rl \WH VFD®! IV WH SHUAMMQASRRUSDPWEH RU
VHYHUH EUHDFKHV Rl WH FRGH Rl FRQGXPADQG LB DOAWDAWRQV VXK DV
DEXH
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5 HVSRQGLQJ VIR 6DI HIXDUGLQJ &RQFHUQV

e 8 QGHUMIQG Z KDAFRQVHQAL DQG HQFRXUDI H\ RXUSDUARLSDQW VR BDLD
DERXVW

KW8V_ROP SIFVFRP DWGW [OMIUW Z KDMV FROVHQW

8 QGHUAMRQG WDWORWHSRUAQ] 1V QRAWDQ RSWRQ

¢ $Q RQHVKRX@ EH HOFRXDIHG R LHSRUAL WH QRWAH DQ LOAGHWRU
LULHI X@UW WDWHT XLUHV VDI HIXDUGIQJ RULL WH. KDYH D FRQPHWD

FRP SOIQWFRP STP HQWRUVXJJHMRQ

e 5HSRUNRUVDIHIXDUEIQI FRQPHUQV VKRX@ EH P DGH VDIHO DQG
VHRXUHO

e &UHDM D IHSRUAMQJ SURFHW DQG DYDIGFRQERW | RUSHRS®! LQ FKDUHR
VDI HIXDUEQJ 1Q VSRUARW DQVDARQ

e 5DIVH DZ DUHQHW DQG P DNH WH HQYILRQP HQWFRQGXFALYH | RUSHRS®! VR
VSHDN XS

e &KHANRXVWH VDI H VSRUNGILHRRU
KW8Y ROP SIEVFRP DW.OMA VDI H VSRUMWDI H VSRUANGILHARY
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ALY HWHOQADO RUVSRUV VR SURYIGH D VDIH DQG HQIR\ DE®! HOYILRQP HQWRU
DOSDUAASDQW SDUARXDUWD FKIGUHQ DOG YX@HDE®! FRP P XQWHV Z KR

VKRX@ | HHOHFXUH DQG KDYH D SRMMYH H SHUHOFH 7R P 1QIP IVH UM\V DD
6SRUNRU$ @RU DQVDWRQV P XMADGKHUH VR WH | RTRZ 1Q) SUQAS®N

e 7KHVDIHW DQG Z HOEHQJ Rl DIK®MA DQG SDUAASDQW DUH SDUDP RXQW
1O WH VDI HI XDUEQJ SURFHW

o WVWH UHVSROVEION RI D@IQGLYIGXDY LQYROHG VR HQVXUH
SDUAASDOW SIRWIPARQ DQG D VDI H HOYLLRQP HOW

¢ $Q VDIHIXDWEQI HDWG FROFHIOV P X\WEH DGGUHWHG WILRXJK D 1DWU
DQG WDQVSDUHQASLRAHW

e KHOIP SOP HOWQJ [QMDWYHV VR SUHYHOAKDUDWP HQWDQG DEXVH
FROVIGHIDWRQ VKRX@ EH JLYHQ VR WH FXOMUDOFRQM WRI VRAHW DQG
VSRUV

o ( GXFDWRQ \BIRUHG VR DMGMAY SDUHOW P DQDIHY VSRUV
DGP LOMADVRY/ 1DQV DQG VSRQVRW/ VKRX@ EH SLRYIGHG

o * XIGHIOHV VKRX@ EH HBEQKHG R HODE®! DKGMAY DQG SDUARSDQW

VR VHHN FRQI LGHOWDOKHS DQG VXSSRUNRUDQ. SLIRWPARQ MXH 7KH
SURP RARQ RI LOFOMRQ DQG GLYHWMW 1V HFAHQWDOR GIVSHCH FOMMRQ

0 RUH6DIHIXDUGEQI SUQAS®N FDQ EH | RXQG KHH
KWV ZZZ VDIHVSRUAMMODDWRQDOFRP - SUQHAS®N
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6RXUAH _KWBYV VDI HOVSRUARW IHVRXUAY  HIKVWDIHIXDUWGV

7KH  -QVIHUQDVIRQDOSDI HIXDUGV | RUEKLABUHQ LQ 6SRUN

R a0 3 I10JE «(X%XJ .nXg

$ VDIHIXDWEIQ) SRIA \KRZV \RXU RUDQVODMRQV GHGFDWRQ R
SIRWPWQ) SDUARISDQW ILRP KDLP  -WSLRYIGHV FBDU JXIGHIDHV |RU
HYHU RQH IQYROHG IQFXGIQU Wil FRDFKHV DIOMN YROQWHY DQG
SDUHWY/

kz.da aR AA. (.. A c¢c..E «0a& ..««X
LEA 1T RX(
<RXU RUDQIVDARQ QHHGV VR KDYH D FBDU DAARQ S@Q 1O AW RI D
VDIHIXDUWEQI FROAHWD 7KLY IORXGHY DSSRIOWQ] D VODIHIXDUEQI | RFADO
SRIONDQG RXWIDIQ) SURFHGXUHY IRU DGHTXDWO GRFXP HOWQJ DQG
P ROVRUQ) FROFHOV <RXU RUDQVDARQ FDQ UHVSRQG TXIEND
DFFXUDWO  DOG WDQUSDLHOWD Z W \VAMS E\ \AMS JXIGDQFH

"«..aX 0 (aXo_ z( 3ETT.L«AA.3A IIK
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WL HAWHMDO VR HQVXUH WDWHYHY RQH Z IMIQ \ RXU RU DQVDARQ
XQGHUARQGY WHU WRGI 1Q VDIHIXDUGIQ) DQG NQRZV ZKHH VR VHHN
LQIRUP DWRQ DQG J XIGDQRH LOMOD® DQG H WALDD -WY QHFHWOU R
SURYIGH DGGMRQDOVXSSRUNRURKLGHQ DOG YX@HDE®! FRP P XQWHV

Ez(0«3A z( z( ((«03%3 «Xk

7R HIHPAYHO SUHYHQARUP IQIP IMH SRWIQADOUMNY MY RKADOI LUAMR
XQGHUARQG DQG LIGHOM\ WHP  &RQGXFWQJ RQIRIQI UVN DWHWP HOW
IRU YDURXV DVSHRW VXFK DV DPAMMEV VSRUN WDIQIQJ | DAOAHV
SWRIWDP P HV WDQVSRUMMRQ DFFRP P RGDWRQ DQG Wil WDIQIQJ FDQ
DWIMAMQ LHGXAQI WH @\HIKRRG Rl KDIP RUGHWALP 1QIQJ Il DQ DFARQ
VKRX@ EH GIVFRQWOQXHG DORJI HWHU
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6RXUAH _KWBY VDI HOVSRUARW IHVRXUAY  HIKVWDIHIXDUWGV
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EKIBHYV VSRUWMKRXG EH FDUIHG RXWIQ D VOIH DQG HOFRXWDJICQ]

HQYLLRQP HQW &UHDWQJ DQG WKDUQJ FRGHV Rl FRQGXPW RU DGX@V DQG
FKIGUHQ VHW D VDIHIXDUGIQ) WBIQGDUS HQFRXWDIHY P XVDOUHVSHRW
DQG SURP RV EHVWSLDPWRHY DP RQJ DAIQYROHG

3 10ng «0! «<EXA z( A« X ¢..E«3A |1

$@P HP EHW R \RXU RUDQMMRQ P XVW\VBNH UHVSRQUEIOV |RU
HOVXUQJ VDIHW 2 QHZ D\ VR DRKIHYH WLV IV E\ FLHDWQJ D GHSHQGDE®!
UHAUXIVR HOADQG W GHYHRSP HOWS@Q 7KLY Z I@HQDE®! \ RX R KILH
VXMBE®! WBI I DQG YROQWHWYY Z KR FDQ GDUD VDIHIXDUEQ) WA DQG
XSKR@ HWHMDCBUQAS BNV

3R «03 I10JE «(XJaXRc¢..E«™ «Az 0«3

2 EWIQQ) WH VXSSRUMRI \ RXU SDUAHY DQG WIINHKR@GHY/ WHI DUGIQ]

\ RXUVDIHIXDUWEIQI SRIA FDQ VI QUIFDQW HQKDQRH WH SURWIPARQ Rl
\RXU VSRUWW &UHDWQJ FODU DQG WDQVSDUHQW H SHABMRQV |RU
VDIHIXDUWGEIQI FDQ |RWMU SRUMYH DQG FRADERIDWYH UHDMRQWKISY -Q

DGGMRQ \ RX FDQ HOFRXWDJH DQG DIG \ RXUSDUAHY DOG VENHKRGHWY/
1P SURYIQ) WHUVDI HIXDUGIQ) SUDPAEHV

X ..z ¥A..«K0a nE A0 z( n0 «z

YV [P SRUBQAR UHP HP EHUWDWYDI HIXDUEIQJ IV DQ RQIRIQI SLRFHW
$V \RX SWRILHW 1Q \ RXU VDIHIXDUGIQJ MXUQH  DIRFDM WP H IRU
UHDWHWP HQADQG HYDOXDARQ VR GHWLP LOH Z KDY Z RINQJ Z HODQG
Z KDADUHDV IHTXILH P SLRYHP HQW
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* X1GH | RUBSRUM RU$ @2 L DQLVDVIRQV

WY HWHQADOI RU 6SRUM RU $ @RUI DQVDARQV VR KDYH FBDU JXIGDOFH RQ
VDI HW DQG VDI HIXDUEIQ) SLRFHGXUHY  &KHANLL \ RX KDYH Vi WP V 1Q SOFH
WILRXJIK WH VHO DAVHWP HOWRR® KHH

+ DYH DQ Hi | HFVIlYH VDI HIXDUGLQJ 1WDP HZ RUN DQG SRQOF

e 7R HQUXUH WH VDIHW Rl VSRUN RU DQVOMRQV OHHG R HMEEQK FODU
SURFHGXUHV Z IWIQ WHUSRTAHY DQG [ LDP HZ RNV 7KLY VKRX@ LOFOXGH
SUHYHQWMWYH P HDVXUHV DQG D FRGH Rl FRQGXPW RUHYHU RQH LQYROHG
IOFXGIQ] \WBII  FRDFKHV YROQWHLY DQG SDUARSDQW  + \ RX Z DQMR
NORZ KRZ R FUHDWM D VDIHIXDUGEIQ) SRCA FOAN KHH \DP S®I SRIR
VWP HOW

e WL/ HAHQADO IRU \RXU RUDQMVDARQ VR DSSRIQV D GHWLIQDWG
VDIHIXDWEQI ®DG ' 6/ RU ZHIDWH RIIEFHU ZKR IV WOIQHG 1Q
VDI HIXDUGIQI VR WIDWDQ\ RQH FDQ UHSRUAFRQPHLDV

e $ FRGH R FRQGXPMKRX@ EH HWEEQ/KHG |RUD@P HP EHY IQYROHG
IOFXGIQ] SDUAASDQW FRDFKHV RIIADY WEII  YRQWHY SDUHQW
DQG FKIGLHY $@QGIMIGXDY P XMAMHAHYH D FRS\ Rl WLV GRFXP HOWR
|DP LIDUVH WHP VHOHV Z W LW FRQMQW \VDP SBIFRGHR! FRQGXEW

o WV HWHOADA RURW DQVMRQV P XMAHQVXUH WDAD@P HP EHYY DGKHH
W DIUHHG XSRQ SWRAHGXIHV VR HWEEQK D VDIH HQYLLRQP HQW 7KLV
LOFOXGHV SURP RWQJ DQ XQGHUABQGIQU RI KRZ VR LHSRUAWVDI HIXDUEIQJ
FROAHWQV DQG LHDWXUQJ HYHUY ROH WDWWHU FROFHUWQV Z LOEH VIINHQ
VHURXVO




(QUXWH SDUQHU RUDQVDARQY DIH DDIQHG Z W WH VDI HIXDUEQJ
SRR

&RQGXFWHI XOU UW DWHWP HOW DQG 1P SGP HOQWD VDIHIXDUEQ]
S@Q

0 ROWU WH VOHIXDWGQ) SRR P HOVXWHY DQG UMHZ  WHP
LHIXDUWD

" HYH@RS VDIHIXDUGLQJ DGYRFDWAV | RUHDUWD FRQYHUDMRQV DERXW RXU
RU DQLVDVIRQ V GHVILHG RXVFRP HV | RUVDI HI XDUGLQJ

oXI@ DZ DIHQHW Rl Z KHQ KDUDWP HOWDQG DEXVH FRX@ RAFXU DQG
KRZ \R MRS W

&UDM DQ HOQYILROP HOW WDW Z 1@ P DNH HYHU RQH  FRQILGHOW \R
FKDEIQIH SRRUSWDAAFHV 1O\ RXURLI DQVDARQ

&UHDM D FXGXWH Rl OAMQQ] VR SDUARSDOW  FKIGUHQ \ RXW DQG
DGX@V

oL@ FRQOHPARQV DOG FRQFW Z I FUWFDOSHUYRQQHOIO WH SRIFH
@Z HQRUAHP HQW\VRADOVHUYIEHY DQG VXSSRUNDQG FRXQWH@ XQW
| RULH HULDY

+DYH JHIR VRGIDQFH IRU DQ RQH P RANQJ RU SINQJ RQ D FKI@G
P DNQJ WDAMWRU VH MWV UHP DNV RU DPWQJ  LQDSSIRSUDMO  Z W
SDUAASDQW

/ DMMQ VR [LUANDQG DFFRXQW ILRP YX@HWDE®! SDUARSDQW DERXVWKH
IP SDPARI VSRUN RQ WHU @Q/HV WH FKD@BIQIHV WH KDYH IDFHG DQG
KRZ \ RX FDQ KHS HQVXUH WHUVDIHW Z KB SDUAASDAQ]

&RP P XQFDM  \DHIXDWEQI  SWRAHGXWHV VR SDUAASDQW
SDUHQW FDUHWYY DQG WH Z IGHUFRP P XQW

( QFRXWDIH \ RXU RIIIFHY DQG YROQMHY \R VENH SGIGIHV \RZ DBV
FUHDWQJ D VDI HUHQYILRQP HOWRUVSRUN \DP S®IR! D SBGIH

( QVXUH VKDWD@WIDI I YROXQWAHUY KDYH DSSURSUDVIA VWDLQLQJ

7TRRP SO Z W VDIHIXDUWGEIQI WeQGDUGY DM DQG YRAQWIHY/ P XWV

XQGHUR IOGXAPARQ WDIQIQ) ZKIFK IOFOGHY D \VDIHIXDUGQJ

FRP SRQHQW
AV UHRP P HQGHG VR VFKHGX®! UH UMVKHUMDIQIQD | RUVDIHIXDUEIQD DW

GDW\RQAH D\ HDU



( YHQWS@QQLQJ

e KHQ SOQQIQJ HYHQW DPRYMHV DQG FRP SHWARQV MY HAWHQWDOI RU
\ RXU RU DQVDMRQ VR DGKHUH VR VDIHIXDUGIQI UHVSRQUELDAHV | RUWH
VDIHW DQG ZHOEHQJ Rl D®SDUAASDOW IQFXGIQI \ RXQI SHRSG!
YROQWHY DQG RI I LEDY

e WLV AXADOWR \BNH QHFHWDU VIMSV \R SURP RWM WHU RYHLD®Z HD

EHQJ DQG VDI HW GXUQJ WH HYHQW
) RLP D@VH DV WIHP | RULHSRUARQJ FROFHUQV

e KHOHYHU WHH DWH DUDMRQV RU VX\VSIHRQV RI DEXWH EX@IQ
EHKDYIRXU RU SRRU SWDPWFH UHVSRQEQJ DQG WHSRUWAQI WHP
DFFRLGIQJ VR \ RXURWI DQIVDARQV LHSRUAQ] SLRAHGXUHV LV HWHQWDO

e SHSRUMY P HRKDQWP V RU FKDQOHY DYDIME®! R HYHURQH P D
LOFOXCGH
o $ VDIHIXDUGEIQ) SLIRFHW Z I SURSHUUHSRUAQI \A VMP V/

o $ ZKMBI ERZ HUM VWP

o 8VWHRI DQDQRQ P RXVZ HE EDVHG IRLP

o $QLOQ SHW/RQ YIMWWR WH GHWLI QDWG 6Dl HIXDUEIQ] RIIEHURUGDG
o 8MVQJ WH G-I QDWMG HBIFARQIE KRWIDH

o ) HHGEDAN DQG FRP SMIQW P HRKDQM\P

2 VKHUP HDVXUHV

« $ VRADCP HGD DQG SKRWRJWDSK\ SRIA

¢ * XIGDQFH RQ WDQVSRUDARQ

e * XIGDQFH RQ WH KDOGRYHUR! FKIGUHQ

o * XIGDQFH RQ WDFKIQJ RQH RQ RQH VSRUNV
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( YHU SDUARSDQAKDVWH &RP SUIHKHQG KRZ DQG Z K\
UIKWIR H SHUHORH VSRUAQ YX@HDE®I FRP P XQUMHV
D VDI H HOYLRQP HOWIUHH DUH VXVFHSWE®! VR DEXVH
ILRP DEXWH DOG KDUDWP HOADQG
DQGKDLDWP HQW IGHOW\ HIIHPWYH P HDVXUHV

WDWEDQ EH VENHO VR

«  6833257-9(&2%$&+-1* DAVIDM WHVH BAXHY
&RDFKHV DQG
DMGMA SDUARSDON v  $7+/(7(6 5= +76
VKRX@ KDYH\DIH $WOMWN VKRX@ EH\DIH
LOWLDPARQV SLRP RWQU DOG SURWIFWG | LRP DEXVH
P HOWIOKHDOX DOG Z HO YIRGIOFH DQG QHI BFW
EHQJ

v 65) (* 855 4 v +21(67< 23(11(66
0 ($685(s ey
<RX DXH HQUXUQ) WHVDIHW \R SLRP R\ UVSHRWRUD®
RI \ RXUVSRUAE\ (OGO DG HREDK
1P SOP HOWQJ QHFHWDU
SUHFDXWROQV R SUHYHOW FORUDRG WDQVSDLHOW
B VL VWPV WDWSURUMIH

RSHQQHW KRQHW DQG

LOWIUW
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* XIGH RU&RDFKHV DQG 2 | I LHDYY

e 3HRS®I ZKR ZRW RU YROQMHU IRU 6SRUN IRU $@ HYHQW DQOG
RUDQVMRQV  Z KHWHU DAVWH JUDWMRRW  SLRIHWIRQDO RU VFKRRO
GIYHO DWH 1O D SRYMRQ RI WKVW7KH DUH UHVSRQVE®! [ RUHQVXUQ) DD
SDUARSDQW VDIHW KHDOM DQG Z HOEHQJ DQG P DIQWIQIQ) D VHRXWH
DQG VDI H HOYILRQP HOWRUVSRUN DQG SK\ IEDCDPAYIMEV

e B6SRUN GDGHY P XVWEH DZ DUH Rl WHU GU DOUHVSRQUEIDAHV 1Q WHU
SRVIMRQV Rl DXWRUW

e &RDFKHV DIH UHVSROME®! IRU JXDIDQWHQI \WDW D@ HTXISP HQWLY
VXMZE®I DQG VHREXWH IRU IW LOMQGHG SXBRWH W\KRX@ DOR EH
DSSURSUDW IRU WH DIH JWRXS XMQJ W 3HRS®! VKRX@ UHAHYH D
FRP SOM LOARGXPWRQ VR DEHTXISP HOWDQG XQGHUAMIQG KRZ VR XVH W
VDI HD

o KHQUWKQQQI VSRUMWHWRQV FRDFKHVP X\WWDOR HOVXUH WDWFKLELHQ
DUH P DWIKHG DSSURSUDW® 1Q ] H DQG DELOW

e &RDFKHV DQG RIIEADY P XW UHFRIQWH WDW WHU SHYRQDO DQG

SWRIHWMRQDOFRQGXPMDQ SRIWQWD@ GDP DIH WH UHSXVWMRQ Rl \WH
VDIHIXDUEQJ SWRIWP P H



7KH VKRX@ WHDWD®@ SDUAASDQW Z W GLIQW DQG UHVSHPWZ KHQ
UHSRUAQ) WHUDXHV

&RDFKHV DQG RIIIEDY P XMQWHQIDIH 1Q FRQGRQH RU VRGILDM DQ
IRIP Rl KDUDWP HQW LOWP IGDWRQ DEXVH RU H SRMMRQ 1Q VSRUV
$CGMROD® WH VKRX@ QRWVXSSRUADQ. L@ DOFRQGXPMMDWARX G
GDP DJH WH VSRUA LHSXVDARQ

&RDFKHV DQG RIIIFDY P XVWAKD@IQIH LODSSURSUDW FRQGXPNGILHAD

DQG WHVSRME® -Q DGGMRQ WHSRUW D@ AROAHWQV W VDIHIXDUG
RITIEHY

&RDFKHV DQG RIADY VKRX@G XQGHUAMDQG WDWP DNQJ  LOMQUWRQD®
IDOH RUP IMBDGLQJ D@ DARQV DI DIQUWDWEMAY VSRUN RITIFHY DQG
WHUFR@DI XHV LV VHYHH DQG JRHV DI DIQWWDI HI XDUEIQ) SUQAS®NV
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7DNH DI QVRI DEXVH VHURXMD DQG IHSRUANMHP
KRZ HYHUVP D@
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%H IOYROHG 1O GHAMRQ P DNQJ WDWGILHAVD DI HEW
\RX DQG DPAMLHVSROVE® <RXUYRIFHFRQMEXWV\R
SO\ 1QJ VSRWV 1Q D VDI H HQYLWLRQP HQW

( X0«3X¢ z( X! nE3X.z
( QVXUH SRIWOMDCREVMIZFBN VR SDUARSDWRQ DUH
RYHURRP H EH LOFO(MLYH DQG DRNQRZ GIGIH

DQGDSSUHADW GLLI HIHQRHV EHVE HHQ\ RX DQG RWHU
DWGMAV
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) R@®Z VRP HVWHD FDLH DGYIFH DQG P DICVIIQ SRUWYH
P HOBCKHDOM SLRP RW WH GHILGYY RIP HOWCKHDAOM
MXSSRUNHIMEHY DQG P DNHWHP  DYDIDE®!I VR \ RXQJ
SHRS®
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<RX FDQ VWILHSRUAQRQ UHFHQWDEXVH DQG VSRUNV
RUI DQVDARQV VKRX@ UHVSRQG VR W

a4 RRAn0 n..a xJ

+ DYH WH FRQILGHOFH R FRP H IR DUG VR VSHDN RUDFW
L WCH\ UH XQKDSS\ Z W DQ WIQJ  WDVHY DFRQAHLD
DERXWGDQJ HLRXV RULEBU DADRRYIW RUDQ! Z LRQIGRIQJ
Z IMIQ WHUVSRUARLI DQVDARQ
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_6DIHIXDUEQ] SWOWYIURP -+ DIDWP HIADOG SEXVH -QMUDMRQDO

2 OP SIF&RP P WWH
KWV ROP SIFEVFRP DWOM FRXUHV VDI HI XDUEQD

6DIHESRW WHARY -QWALODWRQDCR OP SIE &RP P IWWH

KWV ROP SIFEVFRP DWOM VO H VSRUMDIH VSRUANGLLHRRU

7DANTN) TIRGOAH DIDOWW RP H) DOG WY 1Q VSRUD KDQGERRNIRUSRIA

P_DN\HY DQG VSRV SLIDRAWARCHY 81 ( 6&2
KWBY XOQHVGRF XQHVFR RU DN S

. KDWY FRQHOW -QMUDDARQDCR ®P SIF&RP P WWH
KWV ROP SIEVFRP DMGMW  \VDIH VSRUMDI H VSRUAGILHARY

L3WIRHWRWQAMGXDO/WDIQCQ] L3 URMIFW

KW8V eDLWIQI VDI HVSRUMMAULDWRODAHRP L SLIRWIRPMOQGYIGXDOURX\WM

6DIHIXDLEQ] 3UCASEV 6D H 6SRUVQMUDDARQDO

KWBV ZZZ VDIHSRUAWUDDARQDOFRP  SUQAS®NV

. KDWSUH WH"QM ODWRCQDGE DI HIXDUGV I RUEKITEUHD) 1O 6SRUNV

QM ODWRQDAEDI HI XDUGV | RUEKLEGUHQ LQ 6SRUV
KWBV VDIHOVSRUARW UHVRXUFHV  HLIKVWW/DI HIXDLGV
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